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PATIENT INFORMATION REGARDING OFFICE FINANCIAL 

POLICIES FOR COSMETIC SURGERY 
 

The Office of Michael M. Papalian, MD 
 

As patients consider cosmetic surgery, they frequently need 
information about the various payment options and have 
questions about our financial policies. We hope the following 
information will be helpful. 
 
Payment Options 
We provide a number of payment options, which may be used individually 
or combined to meet your needs. 

Financing Companies 
We have partnered with Care Credit, which offers financing plans for 
cosmetic patients. Dr. Papalian does not participate in all Care Credit 
plans. Please consult with the office staff and inquire about which 
plans are offered.  

Cash or Check 
Personal check, cashier’s check, or cash accepted. 
 
Credit Cards 
We accept Visa and MasterCard. 
 
Office Consultation Fee 
The fee for your comprehensive consultation with Dr. Papalian is $100. 
The consultation fee is applied toward your procedure should you 
decide to have a procedure performed by Dr. Papalian.  

Medical insurance  
Our staff is available to assist you with any questions you have 
regarding insurance coverage for your procedure. If all or part of 
your procedure is covered by insurance, you will be responsible for co-
payments and deductibles as per your agreement with your insurance 
company. 
 
Scheduling Fee for Cosmetic Surgery 
When you schedule your Cosmetic surgery, a non-refundable 
scheduling fee of $300.00 is required to reserve a date for your 
surgery. This fee will be applied toward your surgeon’s fee.  
 
 
Rescheduling Fee for Cosmetic Surgery 
After initially scheduling your Cosmetic surgery, if you reschedule to a 
later date, an additional non-refundable scheduling fee of $300.00 
will be required. This fee also will be applied toward your surgeon’s 
fee.  
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Surgeon’s Fee  
Dr. Papalian’s surgery fee (surgeon’s fee) includes all pre and post-
operative visits for a one-year period. The proposed surgeon’s fee will 
be in effect for 6 months from the date quoted. Additional expenses 
including but not limited to lab work, pathology, x-rays, EKG, 
prescriptions, medical clearance, and supplies are not included in the 
surgeon’s fee, and will be your responsibility if necessary. You will be 
given an estimate of which non-surgeons fees you might expect to incur.  
In the rare event that a complication arises, you will be responsible for 
costs associated with that treatment.   
 
Surgeon’s Fee Due Date  
Dr. Papalian’s remaining surgery fee, minus the scheduling fee(s), is due 
two weeks prior to your surgery date. If the surgeon’s fee is not 
received two weeks before your surgery date, your surgery will be 
cancelled and the date offered to another patient. As noted above the 
scheduling fee(s) will be not be refunded.  
 

Hospital or Facility Fee Costs 
Payment of the hospital or facility fee for your cosmetic procedure is 
also due 2 weeks prior to your procedure. Payment for the hospital or 
facility fee, where your procedure is performed, is your responsibility.  
As a courtesy to you, Dr. Papalian may collect and pay the facility 
directly for you.  Any additional hospital or facility fees incurred as a 
result of any complication, which may arise, are the patient’s 
responsibility. 
 

Anesthesia Fees 
Fees for Anesthesia services are also due two weeks prior to your 
procedure.  As a courtesy to you, Dr. Papalian, may collect the 
anesthesia fee and pay the anesthesiologist directly.  The fee is the 
responsibility of the patient.  Any additional anesthesia fees, as a result 
of any complications, which may arise, are the patient’s responsibility. 
 
Financial Responsibility for Revision Surgery  
Revision of cosmetic surgery is rarely, but sometimes necessary. When 
necessary, most revision surgery is not performed sooner than one 
year after surgery. This allows time for all swelling to resolve and 
healing to be completed. The surgeon’s fee for revision surgery will be 
evaluated on a case-by-case basis and be determined solely by Dr. 
Papalian. However, you will responsible for the cost of the operating 
room, anesthesia, and other cost including but not limited to, lab work, 
pathology, x-rays, EKG, prescriptions, medical clearance, supplies and 
any consulting doctor’s professional fees. 
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Cosmetic Surgery Cancellation policy 
The cancellation policies for Dr Papalian are separately listed. Please 
consider our Cancellation Policy prior to scheduling your surgery.  If 
the surgeon’s fee is paid by credit card and surgery is subsequently 
cancelled, an amount equal to the merchant’s fee paid by Dr. Papalian 
for the charge will not be refunded. This will be in addition to the non-
refundable fee(s) noted above.  Patients who use third party financing 
are personally responsible for all non-refundable scheduling, 
rescheduling and cancellation fees, regardless of their financing 
status.  
 

Breast Implant Warrantees 
Breast Implant manufacturers offer warrantee insurance.  You are 
automatically provided with a basic level of coverage with your breast 
augmentation procedure. You may elect to purchase additional 
insurance.  The office can provide you with information on additional 
insurance that you may purchase directly with the manufacturer within 
45 days of your procedure.  Please inquire as to your current options 
as plans may periodically change.  The office will provide you with the 
most current information. 
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